How to reset a forgotten password

Follow these instructions to reset your password.
If you have access to Schools Online, remember that you will use the same email and password
details to access workshop bookings, online forums, and other features on the SACE website.

Step 1.

If you have forgotten your password,
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Username
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Click on the ‘Forgot Password’ link.
Password
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Reset Password

Please enter the email address used with your SACE account.
An email will be sent to this address with instructions for resetting your password.

Email Address Enter the email address used
when setting up your account,
then click the ‘Submit’ button.

paige turner@mailinatar_com|
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An emalil, containing your temporary password and a link to log in, will be sent to the designated email address.

To: paige.turner@mailinator.com

From: sace.no-reply@sagov.au

Subject: Your SACE account - reset password

Received: g L& 0 i L LR R R St T

Click on the link in your email.
Dear Paige Turner

You have requested your password be reset. If you have not made this request, please
contact the Schools Online Support Team.

Please click on the following link to reset your password:

hitp://in uat saceboard. sa gov au/web-sso/passwordReset dos?uuid=72467737-041b-
4be8-847e-5470c3466eb4

Please do not reply to this email as this address is not monitored. For contact details, visit
www sace sa edu au/help/contact-us.

Regards
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Reset Password Choose any three out of
your five security questions,
and type in your answers.

Security Question 1 Answer
What is your favourite game or sport? W Pinball
Security Question 2 Answer 2
What is your favourite season of the year? e Autumn
Security Question 3 Answer 3
1@ This is a required field i
<Choose from the list> [
What is your favourite game or sport? E

What car do you wish you owned?

What is your favourite season of the year?
What is the nickname of your sibling?
What is your favourite colour?

Then click the ‘Submit’ button.
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Change Password

The password regquires a minimum of 8 characters.
You may use a mixture of upper and lower case letters and/or punctuation characters.
The password will be checked to meet security levels.

New Password
sssssssses Type a new password, and
again to confirm.
Confirm New Password Then click the ‘Submit’ button.
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Please note:
You will not receive a message or email confirming that your password has been successfully updated.

You will be redirected back to the last page you had been browsing on the SACE website or in Schools Online.




