
How to reset a forgotten password 
 

Follow these instructions to reset your password. 
If you have access to Schools Online, remember that you will use the same email and password 
details to access workshop bookings, online forums, and other features on the SACE website. 

 
Step 1. 

 

 
 

Step 2. 

 
Step 3. 

       
 

If you have forgotten your password, 
click on the ‘Log in’ link. 

Click on the ‘Forgot Password’ link. 

Enter the email address used 
when setting up your account, 
then click the ‘Submit’ button. 



 
 
 

 
 
 
 

 
 
 
 

An email, containing your temporary password and a link to log in, will be sent to the designated email address. 

Click on the link in your email. 

Choose any three out of 
your five security questions, 
and type in your answers. 

Then click the ‘Submit’ button. 



 
 

Type a new password, and 
again to confirm. 
Then click the ‘Submit’ button. 

Please note:  
You will not receive a message or email confirming that your password has been successfully updated. 
You will be redirected back to the last page you had been browsing on the SACE website or in Schools Online. 
 


