STAGE 2 WORKPLACE PRACTICES 
Assessment Type 4: Investigation

INVESTIGATION
Practical or Issue
Purpose

This task enables you to demonstrate your knowledge and understanding about relevant aspects of your work interests by investigating, analysing and evaluating a work-related issue or a practical work activity.
Description of assessment 

Prepare a report about a specific aspect of work.  Your report should identify the aspect of work that you are investigating, and include analysis and evaluation of the aspect as a demonstration of your knowledge and understanding about issues or activities that are relevant to industry and the workplace. 
Choose an aspect of work to investigate.  You can choose either a PRACTICAL or an ISSUE:
· Practical Investigation
Upon negotiation with your teacher, choose a practical activity that draws on your own experiences of a workplace.  This could be based on a particular product or task or service that you have been responsible for, or for which you would like to carry out in a future job.

Your report should show the process of how you plan, make and deliver your practical activity, and include an evaluation of its effectiveness in the workplace.  Conclude with your own opinions about the ‘pros’ and ‘cons’ and what, if anything, could be different.
· Issues Investigation
Upon negotiation with your teacher, select an issue of local, national or global significance that is relevant to your focus industry.  Investigate the issue using data and evidence from industry, the workplace and the wider community.

Your report should highlight the significance of the issue by collating, presenting and analysing the data you have sourced.  Using this data, present a range of views about the issue, and conclude with your own opinion.  
As part of your investigation, you may wish to consider:

· working drawings
· site photographs
· sketches
· charts
· designs

· operational procedures

· processes

· brochures

Assessment conditions 
The report may be presented in a range of forms, including written, oral, or multimodal form.  Multimodal forms should include an oral presentation supported by evidence such as photographs and/or a video or PowerPoint presentation.

· Workplace Practices for 10-credits
If you are undertaking Workplace Practices as a 10-credit subject, your Investigation should be a maximum of 1000 words if written, or a maximum of 6 minutes if oral, or the equivalent in multimodal form.
· Workplace Practices for 20-credits
If you are undertaking Workplace Practices as a 20-credit subject, your Investigation should be a maximum of 2000 words if written, or a maximum of 12 minutes if oral, or the equivalent in multimodal form.

	Learning Requirements
	Assessment Design Criteria
	Capabilities

	1.
understand and explain concepts of industry and work

2.
analyse the relationships between work-related issues and practices in workplaces 

3.
demonstrate knowledge of the roles of individuals, government legislation and policies, unions, and employer groups in work-related and workplace issues 

4.
investigate the dynamic nature of work-related and workplace issues, cultures, and/or environments locally, nationally, and/or globally

5.
demonstrate and apply generic work skills and, where relevant, industry knowledge and skills, in a workplace and/or work-related context 

6.
reflect on and evaluate learning experiences in/about the workplace.


	Knowledge and Understanding

The specific features are as follows:

KU1 
Understanding of knowledge, skills, and competencies appropriate to the relevant industry (i.e. the industry in which the student undertakes vocational learning and/or VET units of competency).

KU2 
Understanding and explanation of concepts and issues related to industry and work.

Application

The specific features are as follows:

A1 
Application of generic work skills and, where relevant, industry knowledge in the workplace or a work-related context.

A2 
Application of relevant knowledge and skills in the context of an industry workplace.

A3 
Achievement in units of competency as assessed by the RTO, where VET is included.

Investigation and Analysis

The specific features are as follows:

IA1 
Analysis of the relationships between work-related issues, tasks, and/or practices in the workplace.

IA2 
Investigation of the dynamic nature of work-related and workplace issues, tasks, cultures, and/or environments locally, nationally, and/or globally.

Reflection and Evaluation

The specific feature is as follows:

RE1 
Reflection on and evaluation of learning experiences in/about an industry and self-evaluation.
	Communication

Citizenship

Personal Development

Work

Learning



	Students may refer to the rubric provided over the page to identify the performance standards that they need to demonstrate to reach their highest possible level of achievement.


Performance Standards for Stage 2 Workplace Practices
	
	Knowledge and Understanding
	Application
	Investigation and Analysis
	Reflection and Evaluation

	A
	Comprehensive understanding at an advanced level of knowledge, skills, and competencies appropriate to the relevant industry.

Perceptive understanding and insightful explanation of broad concepts and issues related to industry and work.
	Highly proficient and innovative application of a range of generic work skills and, where relevant, extensive industry knowledge in the workplace or a work-related context.

Perceptive application of highly relevant knowledge and skills in the context of an industry workplace.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Perceptive and well-informed analysis of the relationships between a range of work-related issues, tasks, and practices in the workplace.

Thorough, detailed, and well-informed investigation of the dynamic nature of a range of work-related and workplace issues, tasks, cultures, and/or environments locally, nationally, and/or globally.
	Thorough and insightful reflection on a range of learning experiences in/about an industry, with in-depth self-evaluation.

	B
	Well-informed understanding of knowledge, skills, and competencies appropriate to the relevant industry.

Clear understanding and well-informed explanation of broad concepts and issues related to industry and work.
	Proficient application of a range of generic work skills and, where relevant, broad industry knowledge in the workplace or a work-related context.

Well-considered application of relevant knowledge and skills in the context of an industry workplace.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Well-informed analysis of the relationships between a range of work-related issues, tasks, and practices in the workplace. 

Detailed and informed investigation of the dynamic nature of a number of work-related and workplace issues, tasks, cultures, and/or environments locally, nationally, and/or globally.
	Detailed and considered reflection on a number of learning experiences in/about an industry, with some in-depth self-evaluation.

	C
	Informed understanding of knowledge, skills, and competencies appropriate to the relevant industry.

General understanding and informed explanation of broad concepts and issues related to industry and work. 
	Appropriate application of selected generic work skills and, where relevant, industry knowledge in the workplace or a work-related context.

Considered application of most of the relevant knowledge and skills in the context of an industry workplace.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated competency as assessed by the relevant RTO.
	Informed analysis of the relationships between a number of work-related issues, tasks, and practices in the workplace.

Informed investigation of the dynamic nature of some work-related and workplace issues, tasks, cultures, and/or environments locally, nationally, and/or globally.
	Some considered reflection on learning experiences in/about an industry, with some self-evaluation.

	D
	Recognition of knowledge, skills, and/or competencies appropriate to the relevant industry.

Some understanding and description of aspects of broad concepts and issues related to industry or work.
	Attempted application of selected generic work skills or, where relevant, some industry knowledge in the workplace or a work-related context.

Attempted application of some knowledge and skills in the context of an industry workplace.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated aspects of competency as assessed by the relevant RTO.
	Description of the relationship between some aspects of work-related issues, tasks, or practices in the workplace.

Attempted investigation of some aspects of the nature of work-related and/or workplace issues, tasks, or cultures, or environments.
	Some reflective description and attempted evaluation of learning experiences in/about an industry.

	E
	Limited recognition of knowledge, skills, or competencies appropriate to the relevant industry.

Recall of some aspects of broad concepts or issues related to industry or work.
	Attempted application of one or more generic work skills or, where relevant, limited industry knowledge in the workplace or a work-related context.

Identification of limited knowledge and skills in the context of an industry workplace.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated limited aspects of competency as assessed by the relevant RTO.
	Identification and attempted description of one or more work-related issues. 

Emerging recognition of one or more aspects of the nature of work-related or workplace issues or environments.
	Recall of some learning experiences in/about an industry.


Flexibility in this task design provides students with choice in the selection of a focus for their Investigation.








Flexibility in presentation of evidence of learning supports the diversity of students’ abilities. 





Guided instructions enable choice for the students in undertaking this task, and supports students to achieve at the highest level of the performance standards.
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