STAGE 1 WORKPLACE PRACTICES

Area of Study 1: Industry and Work Knowledge

Topic 3: Workers’ Rights and Responsibilities
Folio
This issue (Advertiser, June 21, 2008) is about the State Government not being willing to give nurses, paramedics, and other health workers a reasonable pay, whilst Federal Politicians are to receive a 6.7% pay rise to their salaries.
The unions representing nurses, paramedics and health care workers are lobbying for better pay for nurses and threatening strike action. If these workers strike, emergency services and hospitals will be in chaos.  If this happens, not only will they not get paid when they’re on strike but patients will be left with no-one to look after them.


I believe this situation is unacceptable in the present economic situation. Politicians are hardly struggling with money so why should they receive a pay rise? They are already the most highly paid people in our community.  Politicians should be setting a good example and share their pay rise with other workers.  They should be satisfied with their present salary and stop being greedy.
I find it hard to believe that the Government can reject pay rises for important workers such as nurses, health workers and other public sector workers yet award themselves an increase in pay. These workers are important to our community and provide an even more valuable service than Politicians. Without nurses and health workers the health of the community would suffer. 
To solve this industrial relations issue the Government could offer a reasonable counter offer that will be accepted by the unions representing nurses and health care workers. If the argument goes on for too long it might end up in court and take much longer to fix.  The article called this process “arbitration”. 
This issue is important to me as I plan to be a nurse in the future. Low pay and poor working conditions means that people are not attracted to work in the health sector, resulting in a shortage of nurses and health care workers to look after the sick and elderly.  These problems with fair pay for health care workers have been around for a long time, and politicians need to fix this issue once and for all.
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Performance Standards for Stage 1 Workplace Practices 

	
	Knowledge and Understanding
	Application
	Interaction and Communication
	Reflection

	A
	In-depth knowledge and understanding of industry and work.

Perceptive and clear identification and detailed investigation of a broad range of influences and issues related to work and the workplace.
	Advanced application of extensive knowledge to the workplace and/or in a work-related context. 

Consistent application of appropriate generic work skills. 

Consistent and productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Highly productive and clear interaction with others in the workplace and/or a work-related context.

Detailed and well-constructed communication of a range of industry knowledge, work skills, and/or observations about a workplace.
	Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 

Perceptive review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	B
	Some depth of knowledge and understanding of industry and work.

Well-informed identification, with some in-depth investigation, of a number of influences and issues related to work and the workplace.
	Sound application of knowledge to the workplace and/or in a work-related context.

Mostly consistent application of generic work skills. 

Generally productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Productive and clear interaction with others in the workplace and/or a work-related context. 

Mostly well-constructed communication of industry knowledge, work skills, and/or observations about a workplace. 
	Considered reflection on processes, values, and issues related to work, industry and the workplace.

Considered review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	C
	Informed level of knowledge and understanding of industry and work. 

Appropriate identification and investigation of some key influences and issues related to work and the workplace.
	Appropriate application of knowledge to the workplace and/or in a work-related context. 

Application of a number of generic work skills.

Evidence of competent work, both independently and collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated competency as assessed by the relevant RTO.
	Competent interaction with others in the workplace and/or a work-related context.

Informed communication of industry knowledge, work skills, and/or observations about a workplace.
	Appropriate reflection on processes, values, and issues related to work, industry, and the workplace. 

Appropriate review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	D
	A narrow understanding of industry and work.
Attempted identification and basic investigation of some aspects of one or more influences or issues related to work or the workplace.
	Basic application of some knowledge to the workplace and/or in a work-related context. 

Recognition, with attempted application, of generic work skills. 

Some demonstration of competence in working independently or collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated aspects of competency as assessed by the relevant RTO.
	Some interaction with others in the workplace and/or a work-related context. 

Basic communication of some aspects of industry knowledge and workplace skills, and/or of some detail of one or more observations about a workplace.
	Some evidence of reflection (probably more personalised in content) on one or more aspects of processes, values, or issues related to work, industry, and/or the workplace.

Brief review, with some description, of the student’s own abilities, interests, and aspirations in relation to work or future pathways.

	E
	A limited understanding of industry or work.

Limited recognition of aspects of an issue or influence related to work or the workplace.
	Some limited application of knowledge to the workplace and/or in a work-related context.

Limited recognition of generic work skills.

Limited independent or collaborative work.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated limited aspects of competency as assessed by the relevant RTO.
	Limited interaction with others in the workplace and/or a work-related context.

Some attempt to communicate on one or more aspects of industry knowledge, work skills, and/or an observation about a workplace.
	Limited description of an experience and/or observation of processes, values, or issues related to work, industry, and/or the workplace.

Some attempted recount of the student’s own abilities and interests.


Knowledge and Understanding


Demonstrates an ability to identify a key issue related to industrial relations; fair pay for health workers.





Knowledge and Understanding


Demonstrates a narrow understanding of differing pay structures across the workforce – needs more evidence of understanding of the complexity of pay structures across different industries.





Interaction and Communication


Demonstrates an ability to communicate industry knowledge (related to a possible dispute) in an informed way.





Reflection


Demonstrates an ability to reflect on issues related to the workplace, based on observations of the health sector.





Additional comment


More than one assessment task would need to be considered to assess a student’s ability to provide: 


In-depth knowledge and understanding of industry and work. (Knowledge and Understanding).


Detailed and well-constructed communication of a range of industry knowledge, work skills, and/or observations about a workplace (Communication).
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