Stage 2 Workplace Practices

Area of Study 1: Industry and Work Knowledge

Topic 1: Work in Australian Society 

Assessment Type 1: Folio

Task 

In relation to your workplace (club/sport association/dance school/dance association) club/dance school, demonstrate your knowledge of paid and unpaid roles, the contribution of volunteers, their value and the issues they face.

Description of Assessment 

1.
Develop a series of interview questions to investigate the dot points below. 

2.
Conduct an interview with a volunteer in your workplace (your club / dance school). 

3.
Prepare a report using primary (e.g. interview(s) and secondary (e.g. internet) resources about the nature and value of volunteer work in your workplace. 

In relation to your sport/dance, your report should include: 

· a brief description of volunteering in your sport 

· an explanation of the roles, responsibilities, knowledge and skills of paid and unpaid workers in your workplace 

· an investigation and analysis the work related issues of volunteering – e.g. attracting and retaining volunteers, volunteer skill levels, unpopular tasks, working relationships, impacts on life-work balance, recognition, ‘politics’ of the workplace, 

· discuss the value of workplace volunteering for both the volunteer and the workplace. 

Assessment Conditions 

The report can be presented in a written, oral or a multimodal form. Acknowledge all sources used and include a copy of the interview transcript as an appendix.

This task is used with the kind permission of Marden Senior College.

	Learning Requirements
	Assessment Design Criteria
	Capabilities

	1.
Understand and explain concepts of industry and work

2.
Analyse the relationships between work-related issues and practices in workplaces 

3.
Demonstrate knowledge of the roles of individuals, government legislation and policies, unions, and employer groups in work-related and workplace issues 

4.
Investigate the dynamic nature of work-related and workplace issues, cultures, and/or environments locally, nationally, and/or globally

5.
Demonstrate and apply generic work skills and, where relevant, industry knowledge and skills, in a workplace and/or work-related context 

6.
Reflect on and evaluate learning experiences in/about the workplace.


	Knowledge and Understanding

The specific features are as follows:

KU1 
Understanding of knowledge, skills, and competencies appropriate to the relevant industry (i.e. the industry in which the student undertakes vocational learning and/or VET units of competency).

KU2 
Understanding and explanation of concepts and issues related to industry and work.

Application

The specific features are as follows:

A1 
Application of generic work skills and, where relevant, industry knowledge in the workplace or a work-related context.

A2 
Application of relevant knowledge and skills in the context of an industry workplace.

A3 
Achievement in units of competency as assessed by the RTO, where VET is included.

Investigation and Analysis

The specific features are as follows:

IA1 
Analysis of the relationships between work-related issues, tasks, and/or practices in the workplace.

IA2 
Investigation of the dynamic nature of work-related and workplace issues, tasks, cultures, and/or environments locally, nationally, and/or globally.

Reflection and Evaluation

The specific feature is as follows:

RE1 
Reflection on and evaluation of learning experiences in/about an industry, and self‑evaluation. 


	Communication

Citizenship

Personal Development

Work

Learning
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